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Missing Equipment Returned

Equipment Administrator Tony Mackrell keeps track of the equipment loaned to patients.

Taranaki DHB is getting a firm grip on the return of 
crutches and other equipment loaned to patients.

A position has been created to keep track of the 
equipment, which also includes shower seats, walking 
frames and commodes.

Tony Mackrell, the new Equipment Administrator, is based 
in the Occupational Therapy Department and chases up 
equipment lent out by all departments. 

One of his first jobs was to send out 500 reminder letters 
asking people to return crutches they had borrowed and 
follow them up with phone calls. In the first three weeks 
alone, more than 100 pairs were returned. The word is out 
and other equipment is also starting to trickle in.

Some of the crutches were loaned out as far back as 2007. 
“People pop them in a cupboard and forget about them,” 
Tony says.

To make the process easier people could send a text if they 
had already given the crutches back. This has helped Tony 

update the electronic equipment database, which was 
developed by HIQ a few years ago.

TDHB Allied Health Coordinator Mary Bird says the return 
of equipment means stocks won’t run so low, which 
was a problem in the past. And money is saved because 
replacements don’t have to be purchased. “If we don’t 
have to buy more crutches, money can be spent on 
something we really need.”

She says having an equipment administrator frees up 
therapists to focus on their work instead of chasing up 
loaned equipment.

Mary says if people still require the crutches they will be 
further assessed and supported. “If they need them we 
won’t expect them to give them back immediately. We 
want to keep people safe and so we’ll help them access 
other funding options.” 

Departments are asked to send returned equipment to 
Stores for cleaning and storage.
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FVIP Milestone Celebrated

From left: Sue Tipler, Leonie Mercer, Lynette Salt, Gwen Castell, Dorothy Larsen, Judi Dawson, Nathalie Tiatia, Clare 
Back. 

Child Health Services are putting their Family Violence 
Intervention training into practice. 

Due to the high prevalence of family violence and the 

negative health effects, health professionals need to 
know how to identify the presence of abuse, and have 
procedures in place to support brief intervention and 
referral to appropriate agencies.

The Family Violence Intervention Programme (FVIP) 
ensures clinicians are equipped with the tools to do this.

Child Health Services staff members have completed 
their FVIP training, and have already used the model to 
identify and refer abuse victims in need of support.

Ward 2 staff, and others associated with the FVIP, 
celebrated the achievement at a special afternoon tea. 
Certificates were given to staff, including management, 
nursing, therapists and paediatricians.   

Ward 2 nurses Lynette Salt and Gwen Castell were the 
FVIP trainers, mentors and champions for Child Health 
Services.

Clinical Nurse Manager Child Health Leonie Mercer said 
studies have shown that victims of abuse seek health 
care services, for a range of health problems, far more 
often than people who have not experienced abuse.  
“This clearly means it is the responsibility of all health 
workers to respond appropriately,” she says.

Leonie acknowledged the support of the paediatricians, 
social workers and FVIP Coordinator Nathalie Tiatia as a 
passionate coordinator of the programme.

Lynette Salt and Gwen Castell cut the cake to celebrate 
Child Health Services completing the FVIP training.
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Ward 2 
Thanks 
Community 

There was overwhelming support from 
the community after a television and 
Play Station were stolen from Ward 
2 (children’s ward) at Taranaki Base 
Hospital.   

There was a steady stream of 
donations to replace the stolen 
items. A heartfelt thanks goes out 
to the following for their generous 
donation:

• The Masonic Trust for the flat screen 	
TV and Play Station. 
• Placemakers for donating the 	 	

materials to revamp the playroom, 	
including a secure area to lock away 	
valuable equipment. 
• King & Steer Construction Ltd for the 
builders and their time to put together 
the changes in the playroom. 
• Datatalk for the new security and 	
monitoring system and their time to 	
install the system.
• Unichem Pharmacy in Inglewood 	
for the amazing raffle prizes, and 	    
Constable Meryn Wright for drawing 	
the raffle. The winner was Dr John 
Doran.
• The Warehouse for the cash donation.

• The Hospital Shop for the TV and 
Play Station - Harvey Norman provided  
discount for these products.
• To the family of one of our patients 
for two DVD players. 
• Two pre-loved televisions were 
kindly donated from members of the 
community.

A big thanks also goes to the many 
people who phoned in with their 
support.  It is great to know the 
community supports our children and it 
certainly helps in their recovery.  

Right: Trustees of the Masonic Trust, 
with Ward 2 staff members Sue 
Tipler and Carol Collier.

Nurse Manager Back Home
Leonie Mercer has returned to Taranaki 
as the new Clinical Nurse Manager for 
Ward 2 (children’s ward) at Base Hospital.

She’s a third generation Taranaki girl, 
born in Hawera.

Like many young Kiwis, Leonie travelled 
the globe, settling in the UK for 13 
years.  In 1990, she undertook her nurse 
training at Fazakerley and Walton 
hospitals in Liverpool.

Her clinical nursing career 
mostly centred on cardiothoracic 
transplantation and a community based 
heart failure programme.

She had an interest in education, which 
led her to teach healthcare to school 
leavers at a college in England, and to 
nursing assistants in Australia.

Leonie gained her Master of Health 
Science (Education) from the University 

of Sydney, where she has been based 
for the past 10 years. She managed an 
aged care assessment unit/acute ward 
before running an enrolled nurse training 
programme for a large area health service.

“Twenty-three years later, love has 
brought me home to Taranaki. I can see 
a lot of changes in the country since I left 
and I am enjoying the surroundings, the 
lifestyle and the people,” she says.

Leonie has been impressed with the 
professionalism, warm welcome and 
friendliness shown throughout Child 
Health Services and the wider Taranaki 
DHB. “I find it a pleasure working here.  I 
look forward to meeting more people in 
due course.”

Outside of work, Leonie enjoys 
snowboarding, relaxing with a good book 
and sailing.  Last year, she participated in 
two ocean yacht races - the Lord Howe 
Island race and the Rolex Sydney to 
Hobart.

Leonie Mercer
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